
Let’s Talk Risk Management
(Outside Your Home)

SEWER BACK-UP
The backing up of municipal sanitary sewer systems is nasty.
There can be many causes.

What can you do?
• Make sure your eaves trough is not draining into the

municipal sanitary sewer. If it is, remove it and see
additional information below.

• Install a ‘back-water-valve’. This is installed between your
home and the municipal sewer line on the street. It is
intended to prevent water backing into your home from
the street. This device should be checked and maintained
annually.

• Consider having your sewer line video-inspected. Many
plumbing firms now have small cameras that are used to
televise remote pictures of the inside of your sewer line to
check for blockages, breaks, etc. 

• Never have your sump pump discharging into the
municipal sanitary sewer!

SEPTIC SYSTEM BACK-UP
• Signs of a pending problem are slow drains. Having your

septic tank pumped every two years is good preventative
maintenance. 

• Maintaining the integrity of your leachate/weeping bed
is also essential. Do not drive heavy vehicles over it,
building upon or alter natural drainage in the area, which
are all good practices.

LANDSCAPING 
• Over time the ground outside our homes tends to settle.

This can result in the area 4-5 feet away from your
foundation having a higher elevation than at the wall.
This traps water against your home, which increases the
possibility of it getting into your basement. Raising the
grade at your foundation wall will reduce basement
dampness and result in less frequent running of your
sump pump.

DITCHES, DRAINS, CULVERTS AND STORM SEWERS
• All need regular inspection and maintenance. Make sure

the water flows freely away from your home. Free any
blockages and monitor as the seasons change, especially
in the spring or at the time or during winter storms.

WINDOW WELLS
• Water trapped in window wells will enter a home

through the window. Make sure debris is cleaned out of
the well. Material in the well can become soggy and
block drainage or freeze having the same effect.

• Remove snow or ice from the window well. Winter rains
will increase the risk of potential water damage if
drainage is blocked.

• Clear Polymer domes are available to cover window
wells, preventing rain, snow and ice build-up while still
letting the light in.

EAVES TROUGHS AND ICE DAMMING
• Clean eaves troughs twice per year.
• Having no eaves trough is far superior to blocked or

plugged ones! When they are obstructed, water backs
up under shingles; rotting roof sheeting and fascia,
delaminating shingles, soaking insulation and, lastly,
entering your home. In winter the problem is
exacerbated causing ice damming and allowing water
to enter your home even faster.

• If you have constant challenges, consider removing the
eaves trough.

• Down spouts should be extended 2 meters from your
foundation wall.

• Adding that length of pipe can create its own hazards;
pipe crushed,  knocked off or frozen. As an alternative,
consider installing splash guards, appropriately sloped
to run water away from your foundation.

• Never run eaves trough downspouts into municipal
sanitary sewer systems. Some municipalities will allow
them to be connected to municipal storm sewers, never
sanitary sewers. If you are not sure where yours are
connected, call your municipal office.

• Eaves heating cables are an effective way to prevent ice
damming at roof edges and water damage, especially
the valleys where roof slopes intersect.

• Insulation and attic ventilation is important.
If heat is getting into your attic, due to lack
of insulation and ventilation, snow will
accumulate or melt and form ice at the
roof edge. Adding insulation
and ventilation can resolve the
problem and lower heating
bills.

• Removing ice/snow from
your roof, gutter or eaves.
Hire a professional! Make
sure they have insurance!
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Expect the 
unexpected.

Don’t let water
become a problem.
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